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Child Welfare and the Juvenile Court on Behalf of Families 

Caseworker Readiness Activity 

Working with the juvenile court is a major part of the caseworker’s job.  Responsibilities 

include:  

1. Maintaining a cooperative and participatory relationship with: 

 Juvenile court magistrates 

 Agency attorneys or county assistant prosecutors 

 Juvenile court intake staff 

 Court appointed special advocates (CASA volunteers) 

 Guardians Ad Litem (GALs) 

 Probation officer 
 

2. Gathering information and assessing the strengths and needs of the family as well as risk 

 and safety issues 

3. Maintaining good documentation of case activities 

4. “Invoking the judicial process when needed to provide safety and  permanency for the 

 child.”  (Brittain and Hunt, 2004) 

5. Providing important and/or necessary information to the attorney or prosecutor, GAL, 

 and court  

6. Helping to prepare the child and family for court 

7.  Providing testimony regarding the information gathered in the course of  working with 

 the child and family 

The public children services agency and the juvenile court share the goal of helping children and 

families.  Although the mission of each organization is different, both are mandated to 

intervene in situations of child abuse and neglect.  Each organization has specific roles and 

responsibilities, but the two are collaborative partners in their efforts to ensure the safety, 

permanence and well-being of children and families.  Each organization depends on the other 

when it comes to carrying out its respective duties and providing the most effective 

intervention to families.  
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Responsibilities of the PCSA: 

 Receive and respond to reports of child abuse and neglect 

 Assess the immediate safety of a child and the potential risk of harm 

 Assess family strengths and needs 

 Arrange for alternative placement when necessary to protect a child 

 Maintain or rehabilitate families 

 Determine the family’s need for services 

 Coordinate and/or provide services 

 Invoke the judicial process when appropriate 

 Provide information to the court 
 

Responsibilities of the Juvenile Court: 

 Order a family’s cooperation with children’s services 

 Issue protective orders when necessary 

 Award custody 

 Terminate parental rights when necessary 

 Monitor compliance with case plans 

 Impose consequences and punishment 
 

Some of the functions, policies, and procedures of the local juvenile court may differ from those 

in other counties.  It is important for caseworkers to have an understanding of the operations 

of their juvenile court. 

 

Activity: 

1.  Talk with the unit supervisor about the agency’s relationship with the local  juvenile court: its     

strengths and weaknesses.   

2.  With the supervisor’s assistance, arrange a meeting with a member of the local juvenile 

court staff and/or the agency attorney or county prosecutor.   Ask about their perspective on 

the caseworker’s role and responsibilities in the judicial process.  Also, discuss the functions, 

policies, and procedures of the local juvenile court. 

3.  How does the supervisor describe the caseworker’s role with the court?   

4.  How  does the supervisor describe the caseworker’s responsibilities to the  court?       
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5.  Create a folder of materials you've gathered about your county's juvenile court.  Include 

names, positions, and contact information of court personnel.  Include a log of your contacts 

and notes from your meetings and interviews.  You will find this to be particularly helpful as you 

continue to build collaborative relationships with the court. 

Note:  In Caseworker Core Module III, "Legal Aspects of Family-Centered Child Protective 

Services" , you will participate in a mock trial.  You will learn how to prepare yourself for court 

appearances and how to testify in child protection cases.                     
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